
 

20/20 Housing Co-op  COVID-19 Hardship Fund 

 

20/20 Housing Co-op recognises that we are facing unprecedented times as 

a result of the recent global pandemic of COVID-19 (coronavirus).  Some of 

our members could find themselves on the frontline of the financial crisis, 

either in precarious jobs or self-employed and experiencing a reduction or 

sudden loss of income.  

 

The committee has agreed to establish a hardship fund to alleviate some of 

the problems associated with extreme indebtedness associated with the 

effects of COVID-19.  Our aim will be to provide some funds that members 

would have had in the period up to when either national or the Birmingham 

lockdown ends.  We will normally take it into account if you are able to claim 

some of your income from Government. 

  

Purpose of the fund 

 

The purpose of the fund is to assist members who: 

 

• are prevented from attending work due to contracting COVID-19 

• experience a loss of income as a result of self-isolation due to exposure to 

COVID-19 

• experience a loss of income as a result of statutory sick pay or imposed 

leave from their normal place of work 

• are unable to attend work to enable them to care for family members 

affected by COVID-19 

• have been required to take unpaid leave to care for a child who is unable 

to attend school.  

 

The fund is only available to members of 20/20 Housing Co-operative who 

experience a loss in earnings as a result of COVID-19 including those who:  

 

• are on Statutory Sick Pay  

• have been furloughed on a percentage of their earnings 

• are self-employed and whose business has suffered.  Most self-employed 

people will be able to claim some of their earnings.  Please explain if this is 

not the case for you. 

 

The fund is not available to those whose income is unaffected by COVID 19 – 

including those who were in receipt of Universal Credit or other benefits that 

will be unaffected. 

 

Applying for the COVID-19 Hardship Fund 

 

If a member wishes to apply to the fund, they will need to contact the co-op 

at info@2020.coop and we will send you an application form.  The 

application must be completed by the member.  Where a member is 

mailto:info@2020.coop


 

hospitalised, a retrospective application may be made no later than one 

month after discharge. 

 

The sorts of evidence we will require could include: 

• Wage slips showing loss of income 

• Letter from employer 

• Letter from GP or discharge notes 

• Letters from school or childcare provider 

• Bank statements showing change in income 

 

Assessing the Claim 

 

Applications will be screened to ensure they are eligible to the fund.  A panel 

consisting of at least 2 committee members and a BCHS representative will 

consider completed applications.  The panel’s decision will be 

communicated to the member by email. 

 

The panel, when making a decision will consider the following: 

• The reason for the application 

• Evidence of loss of income  

• Mitigating circumstances, such as school closures  

• Vulnerability 

 

Members will be permitted one application per household.  Following a 

decision to award funding a maximum payment of 4 weeks rent will paid 

direct to the rent account.  No cash payments will be made. 

 

There is no right to appeal as the fund is a voluntary arrangement offered by 

20/20 Housing Co-operative. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


